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Apple TechStep” ROM Pack Registration Card and Survey 


Apple Service may, from time to time, create modifications to the AppleTechStep software. To ensure that you receive the latest 
software version, please fill in your name and address below. We would also appreciate it if you would take a few 

minutes to complete the Apple TechStep survey that follows. The information will be kept confidential and will be used 

only for market research purposes. 


Name (Please print.) 


Company/Institution__ 
Street address____ 


City, State, Zip 
Phone____ «Product. Name. 


Your role: (Checkone) _— Servicemanager  __ Principal __ Support/Training © __ Service technician Sales __ Other 


Ifyou have used Apple TechStep to repair Apple” products, please answer the following questions. Include any 
comments or suggestions you may have about AppleTechStep. 


1. Howuseful is the AppleTechStep diagnostic tool for troubleshooting and repairing Apple products? (Circle one number) 


Very useful 1 2 3 4 5 6 Not useful 
2. Onaverage, how much time do you believe you saved per repair by using AppleTechStep? (Check one) 
_— Less than 15 minutes — 301060 minutes _— Zero (took about the same time) 
— 151030 minutes _— More than 1 hour _— Negative (took more time than usual) 


3. Please indicate how strongly you agree or disagree with the following statements: (Circle one number.) 
A. Test results were easy to interpret and understand. 


Strongly agree 1 2 3 4 5 6 Strongly disagree 
B. The menus were easy to use. ; 
Suonglyagree 1 2 3 4 5 6 Strongly disagree 


4. Have you ordered CPU Vol. 2 ROM Pack (652-0613), which supports Macintosh LC, LC I and Classic Il CPUs? __ Yes __ No 


If no, why not? ; 


WN 


. Please rank the importance of having future Apple TechStep ROM Packs that can diagnose the following products. 
(Please rank in order of highest prioity.) 


_— Macintosh® PowerBook™ computers _— Macintosh PowerBook Duo computers 
_— Macintosh Quadra’” computers __ Personal LaserWriter printers 
— Macintosh If computer — Other 


6. Comments or suggestions for improvement: 


© 1993 Apple Computer, Inc. Apple, the Apple logo, AppleLink, LaserWriter, and Macintosh are registered trademarks of Apple Computer, Inc. 
Apple TechStep, Macintosh Quadra, and PowerBook are trademarks of Apple Computer, Inc. 073-0344-B 
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ATTN: Apple TechStep Marketing Manager quien 


Fold here and tape. 


